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CleanPowerSF Digital Media Kit 
May 2019 

CleanPowerSF overview 
• CleanPowerSF is a community choice clean energy program operated locally by the San Francisco Public 

Utilities Commission, bringing residents and businesses cleaner, greener electricity at competitive rates.  
• In April, CleanPowerSF will be welcoming more than 250,000 new customers. This service features at least 

40% renewable energy, at rates that are competitive with PG&E’s rates.  
 

What’s in the digital media kit?  
• Press release about the April 2019 enrollment 
• E-newsletter templates for short or long articles 
• Sample social media posts that can be easily copied and pasted, or used as a guide for your own posting 

 

Goals of the digital media kit 
• To educate the public about the CleanPowerSF program, climate action and the April enrollment (what it is, 

when it is and what options residents have)  
• To highlight the benefits of the program and provide response to public questions or concerns 
• To convey the message to current or soon-to-be customers that, by joining CleanPowerSF, they are helping 

improve the environment and the health of their family and community, because increasing renewable 
energy decreases greenhouse gas emissions and pollution  

• To provide information to community groups and the media for distribution to their stakeholders 
• To build awareness and keep the conversation going through internal newsletters and messaging boards, as 

well as social media posts 

Quick facts and guidelines 
• Always write out “CleanPowerSF” – do not abbreviate 
• Current customer accounts: 110,000; New accounts in April: approximately 250,000; Accounts served by 

summer: approximately 360,000 
• The SFPUC will serve approximately 80% of the electric demand in SF after April’s enrollment 

 

Key messages 
• CleanPowerSF is a community choice clean energy program operated for San Francisco businesses and 

residents by the San Francisco Public Utilities Commission.  
• CleanPowerSF offers more clean energy - like wind and solar - than the current provider (PG&E). More clean 

energy helps reduce San Francisco’s carbon footprint and fight climate change. 
• Customers are automatically enrolled in CleanPowerSF’s Green service, which provides at least 40% 

renewable energy. Customers have the option to opt up to SuperGreen service, which provides 100% 
renewable energy, or to go back to PG&E’s service with 33% renewable energy. 

• CleanPowerSF rates are competitive with PG&E’s. When the SFPUC launched CleanPowerSF in May 2016, it 
committed to offering affordable, competitive and stable rates for customers.   

• PG&E continues to send customers bills and respond to service requests. CleanPowerSF charges are 
included on the PG&E bill and replace PG&E energy charges. There is no separate billing or equipment for 
CleanPowerSF.  

 
 

Contact for questions 
• Cassidy Wallerstein, cwallerstein@sfwater.org, 415-934-5737 
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Key Messages 
 

• CleanPowerSF is a community choice clean energy program operated for San Francisco businesses 
and residents by the San Francisco Public Utilities Commission.  
 

• CleanPowerSF offers more clean energy - like wind and solar - than the current provider (PG&E). 
More clean energy helps reduce San Francisco’s carbon footprint and fight climate change. 
 

• Customers are automatically enrolled in CleanPowerSF’s Green service, which provides at least 
40% renewable energy. Customers have the option to opt up to SuperGreen service, which provides 
100% renewable energy, or to go back to PG&E’s service with 33% renewable energy. 
 

• CleanPowerSF rates are competitive with PG&E’s. When the SFPUC launched CleanPowerSF in May 
2016, it committed to offering affordable, competitive and stable rates for customers.   
 

• PG&E continues to send customers bills and respond to service requests. CleanPowerSF charges 
are included on the PG&E bill and replace PG&E energy charges. There is no separate billing or 
equipment for CleanPowerSF.  
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FOR IMMEDIATE RELEASE:                             CONTACT: Will Reisman 
April 2019         wreisman@sfwater.org    415-934-5737 

 
CleanPowerSF Welcomes Over 250,000 New Customers Into 

City’s Community Choice Clean Energy Program 
 
SAN FRANCISCO (April 2019) – Residents in San Francisco will start receiving cleaner, greener electricity 
this spring, thanks to the City’s CleanPowerSF community choice clean energy program. In April, the San 
Francisco Public Utilities Commission (SFPUC) will welcome over 250,000 residential electricity customers 
into the program. CleanPowerSF ensures that at least 40% of electricity supply comes from renewable 
energy sources like wind and solar. Customers can also choose to completely eliminate their home’s 
carbon footprint by opting up to the program’s 100% renewable energy option. Customers will not 
experience any interruption in service and PG&E will continue to maintain the power grid, respond to 
outages and send monthly bills. 
 
Residents will now have the opportunity to receive electricity from a community choice clean energy 
program instead of from PG&E. The energy used in your home will come from your City power provider, the 
SFPUC, who also manages water and sewer services for San Francisco.  
 
“As the City’s local clean energy utility, the SFPUC works every day to bring clean, safe and reliable services 
to all San Francisco residents and businesses,” said SFPUC General Manager Harlan L. Kelly, Jr. “Every 
customer that participates in CleanPowerSF is making a positive impact on our environment by helping the 
City lower our overall carbon footprint.”  
 
CleanPowerSF already serves over 110,000 customer accounts, including nearly all of the businesses in 
the City. Residential customers will begin receiving notices about the program via U.S. mail this month and 
service will begin in April. Once these new customers are in the program, CleanPowerSF will serve over 
360,000 customer accounts.  
 
CleanPowerSF began serving some residential customers in the Haight and Castro neighborhoods in May 
2016 and commercial customers in July 2018, giving residential and commercial electricity consumers in 
San Francisco the option to have more of their electricity supplied from clean, renewable sources – such 
as wind and solar – at competitive rates. California law allows cities and counties like San Francisco to 
combine the electricity demand of their residents and businesses and purchase electricity on behalf of 
those customers. These programs are called Community Choice Aggregation (CCA) programs. When 
customers join the CleanPowerSF service, they reduce the carbon footprint associated with their electricity 
service, support the growth of local renewable energy projects and combat global climate change. There 
are 19 CCAs across California, serving over 2.6 million customers.  
 
Clean Energy Experts 
The SFPUC has been providing San Francisco with 100% greenhouse gas-free hydroelectric energy for the 
past 100 years from the Hetch Hetchy Power System. This clean power energizes SF street lights, Muni, 
schools, City Hall, SFO, the zoo and other civic institutions and facilities. CleanPowerSF is run by the same 
clean energy experts. The SFPUC also delivers your great-tasting Hetch Hetchy Tap Water and operates the 
San Francisco Combined Sewer System. 
       ### 
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E-Newsletter Templates 

Short Article 
 
Cleaner Energy is Coming to San Francisco Residents 
 
Cleaner energy from your City power provider is coming to San Francisco residents this spring! Starting in 
April, residential electricity customers in San Francisco will be welcomed into CleanPowerSF, the 
community choice clean energy program operated by the San Francisco Public Utilities Commission 
(SFPUC). Customers also have the option of opting up to 100% renewable energy for just a few dollars 
more per month, or opting out of the program and staying with PG&E. Learn more at 
www.cleanpowersf.org. 
 

______________________________________________ 
 
Green Your Home with CleanPowerSF! 
 
San Francisco residents: clean energy is finally here! Through CleanPowerSF, a community choice clean 
energy program operated by the San Francisco Public Utilities Commission (SFPUC), residents will start 
receiving cleaner, greener electricity this April. CleanPowerSF buys your electricity from sources such as 
wind and solar, and that electricity is delivered to your home via PG&E’s existing poles and wires. All other 
aspects of your electricity service will remain the same, including billing. Customers will be enrolled in our 
Green service with at least 40% renewable energy. Customers also have the option to eliminate their 
carbon footprint by opting up to SuperGreen service with 100% renewable energy for a few more dollars 
per month. Together, we are moving San Francisco toward a more sustainable future. Learn more at 
www.cleanpowersf.org. 
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E-Newsletter Templates 
Longer Article 

 
Cleaner Energy is Coming to San Francisco 
 
Starting in April, residential electricity customers in San Francisco will be enrolled in CleanPowerSF, a 
community choice clean energy program operated by the San Francisco Public Utilities Commission 
(SFPUC). Currently, the energy you receive from PG&E is about 33% renewable. When you are enrolled as a 
CleanPowerSF Green customer, your home will be powered with at least 40% renewable energy at rates 
that are competitive with PG&E’s. You’ll also have the option of opting up to 100% renewable energy for 
just a few dollars more per month, or opting out of the program and staying with PG&E’s service. 
 
The SFPUC has been providing San Francisco with 100% greenhouse gas-free hydroelectric energy for the 
past 100 years from the Hetch Hetchy Power System. This clean power energizes SF street lights, Muni, 
schools, City Hall, SFO, the zoo and other civic institutions and facilities. CleanPowerSF is run by the same 
clean energy experts. The SFPUC also delivers your great-tasting Hetch Hetchy Tap Water and operates the 
San Francisco Combined Sewer System. 
 
CleanPowerSF is building on that tradition of community-based service and intends to reinvest ratepayer 
funds into the development of new clean energy infrastructure, which will create jobs, localize our energy 
sources and keep electric rates stable. 
 
For more details about CleanPowerSF, visit www.cleanpowersf.org.  
 

______________________________________________ 
 
 
You Just Lowered Your Carbon Footprint with CleanPowerSF 

Your energy choices matter to your family, your home and your community.  Today, about 33% of your 
electricity from PG&E is generated from renewable sources such as wind and solar. In April, residential 
customers will be automatically enrolled in CleanPowerSF’s Green service, featuring at least 40% 
renewable energy from clean sources with rates that are competitive with PG&E’s.  CleanPowerSF is a 
community choice clean energy program operated by the San Francisco Public Utilities Commission 
(SFPUC), bringing residents cleaner, greener electricity at competitive rates. As a CleanPowerSF customer, 
your energy will still be delivered over PG&E’s poles and wires, and PG&E will also still handle billing, turn 
the power on and off when you move, maintain their equipment and resolve outages. 

By joining CleanPowerSF Green customers, you are helping improve the environment and the health of 
your family and community because increasing renewable energy on the grid decreases greenhouse gas 
emissions and pollution.  And while Green service is a great start, you can eliminate your home electricity 
carbon footprint by choosing SuperGreen – CleanPowerSF’s 100% renewable energy option. Learn more 
about the benefits of CleanPowerSF and opt up to SuperGreen at www.cleanpowersf.org/residential.  
Together, we are moving San Francisco toward a more sustainable future. 
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Sample Social Media Posts 

 
• @CleanPowerSF is welcoming #SF residents this April, which means cleaner, greener electricity 

for everyone! For more information, visit www.cleanpowersf.org 

 
• Why should you choose @CleanPowerSF for your home? It’s simple: cleaner energy at 

competitive rates! Learn more at www.cleanpowersf.org 

 
• Shrinking your carbon footprint is easy! Starting in April, your home will be powered by 

@CleanPowerSF. For more information, visit www.cleanpowersf.org 

 
• Opt up to @CleanPowerSF #SuperGreen service and power your home with 100% renewable 

energy. Enroll here today: http://ow.ly/LBrp30iLOsX  

 
• Opting up to @CleanPowerSF’s 100% renewable #SuperGreen energy is the easiest action SF 

residents and businesses can take to help the City reach its climate action goals. Sign up here: 
www.cleanpowersf.org/enroll                

 
• Think globally, act locally. Power your home with @CleanPowerSF for a cleaner, greener future.  

www.cleanpowersf.org 

 
• Help San Francisco achieve its climate action goals with @CleanPowerSF, from your very own 

home. Learn more: www.cleanpowersf.org 
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Frequently Asked Questions 
 

How will PG&E’s bankruptcy affect service? 
• Mayor London Breed has directed the SFPUC to study the near and long-term impacts of a PG&E bankruptcy 

and identify all possible options to ensure continuity for all San Francisco power customers – including the 
possibility of acquiring or building electrical infrastructure assets and creating a completely community-
owned power utility in San Francisco. In the meantime, PG&E has asserted that customers will not see any 
interruption in service. Find more details at www.pge.com/reorganization.  

 
When did CleanPowerSF start?  

• CleanPowerSF began enrolling customers in May 2016, and currently serves over 110,000 residents and 
businesses throughout the city.  

 
Why am I automatically enrolled in CleanPowerSF? 

• CleanPowerSF operates under a state program called Community Choice Aggregation (CCA), which was 
approved by the California legislature in 2002. This law requires that all customers be automatically enrolled 
while also offered the option to opt out. This means that you now have a choice of who provides your energy 
– you can remain with CleanPowerSF or opt out and return to PG&E generation services. 

 
What are some of the benefits of CleanPowerSF? 

• When customers join CleanPowerSF’s service, they reduce the carbon footprint associated with their home 
electricity service, support the growth of local renewable energy projects and combat global climate change. 

 
Who is responsible for oversight of CleanPowerSF? 

• CleanPowerSF is a public, not-for-profit program with clear, transparent processes and is overseen by the 
San Francisco Board of Supervisors, the SFPUC, the San Francisco Local Agency Formation Commission and 
the Rate Fairness Board.  

 
Will I pay more for electricity?  

• When the SFPUC launched CleanPowerSF in May 2016, it committed to offering affordable, competitive and 
stable rates for customers.  As of March 2019, CleanPowerSF’s default Green generation service is priced to 
be 2% cheaper than PG&E’s generation service.  For up-to-date rate and cost comparison information, visit 
the CleanPowerSF website at www.cleanpowersf.org. 

 
Who do I call about issues with my energy service?  

• PG&E. All aspects of your electricity service remain the same – PG&E continues to send you a monthly bill, 
operate and maintain the electrical grid and respond to outages. 

 
What is renewable energy? 

• Energy made from resources that nature will replace, like wind, sunshine and water.  Renewable energy is 
often referred to as “clean” and “green” because these sources of energy don’t pollute the environment.  

 
How can I reduce my environmental impact with my power choices? 

• Customers can opt up to our 100% renewable SuperGreen service. The SuperGreen option typically costs 
about $5 more a month, has no carbon footprint from energy use, is Green-e energy certified and meets 
environmental and consumer-protection standards set forth by the nonprofit Center for Resource Solutions. 
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Frequently Asked Questions, contd. 
 

Immediate Impact 
 

Will PG&E’s bankruptcy impact SFPUC’s public power programs, including Hetch Hetchy Power 
(HHP) and CleanPowerSF? 

• The SFPUC partners with PG&E to transmit and deliver our clean energy to our HHP and CleanPowerSF 
customers and there will be no impacts to those services. 

 

Public Power 
 

Can the SFPUC purchase PG&E equipment? 
• Yes. 
• Last June, 77 percent of San Franciscans voted overwhelmingly in favor of Local Measure A, which 

authorizes the SFPUC to issue bonds to build or improve the City’s clean power facilities.  
• Adopting public power is fully in line with Measure A and reflects the will of voters who want to ensure San 

Francisco uses more clean power. 
 

Is the SFPUC considering municipalizing power in San Francisco? 
• At the request of Mayor Breed, the SFPUC is studying the near and long-term impacts of PG&E’s bankruptcy 

and identifying all possible options to ensure continuity for all San Francisco power customers. 
• This includes the possibility of acquiring or building electrical infrastructure assets. 

 

Will a public power utility mean more expensive rates? 
• No. In fact, a locally owned utility in San Francisco would set rates to cover the cost of providing service, not 

to profit off San Franciscans paying the bill. 
• SFPUC has a strong track record of ensuring its services are affordable and accessible for all San 

Franciscans.  
• This is, in part, because your elected officials and six local advisory boards hold the SFPUC accountable and 

require it to be transparent about the rate setting process.  
 

What other cities have public power utilities? 
• Public power is not a new idea. 
• In fact, some of the nation’s largest cities – Los Angeles, San Antonio, Seattle and Orlando – operate locally-

owned electric utilities.  
• Today, more than 2,000 communities across the country enjoy the advantages of public power.  
• San Francisco already has public power for City buildings and the SFPUC is already the third largest 

municipal utility in California.  
 

Feasibility Study 
 

When will the SFPUC’s feasibility study be available? 
• This spring, our team will provide an Initial Options Report on its findings with a plan for more detailed 

analysis and recommendations. 
• Following the Initial Options Report, we analyze the current health of the electrical network, the cost of any 

potential upgrades as well as the financial feasibility of purchasing the assets. 
 

Poll 
 

How many voters were surveyed? 
• Approximately 400 registered San Francisco voters. 

 


